Il Manulife

Manulife Technology Industrial Placement Program 2024 - Full-time, 6 months (Jul/Aug - Dec 2024)

The Opportunity

We fully embrace open source and Al technology. Manulife believes great ideas can come from anywhere and
anyone, we are looking for ambitious people who want to use their passion and interests to work with other
passionate and diverse individuals to help us become a digital customer leader. If this sounds like you, and the
career below sounds exciting, we'd like to hear from you.

What motivates you?

Manulife Technology Industrial Placement Program offers challenges to expedite your growth and develop your
knowledge of digital technology through the 6-months on-the-job training and experience. Apart from work, we
encourage prospective fellows to undergo continuous professional development. High performing interns will be
fast tracked for a full-time position after graduation.

On the job you will:

Cloud Service Development

Support the setup and configuration of cloud services using a variety of configuration management tools.
Collaborate with other teams on-boarding to the cloud infrastructure.

Participate in the development tasks aimed at integrating cloud services.

Assist in preparing test automation scripts and setting up corresponding pipelines.

Supporting in various administrative tasks in different IT operation activities

IT Business Analyst
. Woré« closely with business units and/or technical engineers to provide solutions to address business
needs.
Understand the operation process, assist in analyzing existing workflow and perform impact analysis
Analyze, define and clarify user requirements
Document the user requirements properly to facilitate system development and testing.
Verify user requirements through analysis, test, demonstration and inspection.
Support testing activities to ensure the process flows meet the requirement specifications and in good
quality delivery.
« Monitor work progress and identify possible deviations of project schedule and formulating solutions for
contingency.
Handle user enquiries and production issues
Prepare training materials and conduct user training

IT Controls and Governance
o Assist in conduct risks assessments to identify cybersecurity threats and implement risk management
strategies
 Assist in develop, implement and maintain security measures to ensure protection from cyberthreats and
other potential security risks
e Assist in monitor IT security and risk compliance with applicable security policies and company standards

Global Wealth and Asset Management Technology - Software Development
o Work in an Agile Scrum development team on design, develop software applications
o Attend and assist in daily standup meetings and agile ceremonies
o Contributing to development of user stories and task

We are looking for someone with:

Graduate in any IT disciplines

Passionate about learning and experimenting with cutting-edge technology
Strong team collaboration skills

Proactive, fast learner with good analytical and problem-solving skills
Good verbal and written communication in English

Application Method
For interested students, please submit your CV to Campus_Recruitment@manulife.com on or before May 10



